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1. Guests and visitors will be encouraged to call ahead of time, however it is not
required.

2. Because home members live in a communal setting, every effort will be made to
provide time in common areas to visit with guests.

3. Staff will assist individuals who require assistance to contact family and friends to
arrange social activities.

4. If staff feel a home members is not safe leaving the home, they will not permit the
person to leave and will immediately notify the supervisor or manager.

5. The supervisor will schedule a meeting with the family member and/or other family
members and a funding body representative to implement the Pathways’ Conflict
Resolution policy and procedure.

6. The supervisor will provide family members with a copy of the Homes Care, Social
Access and Visitor policy and procedure.
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