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PATHWAYS ABILITIES SOCIETY  
 
 
PROCEDURE: CELL PHONE AND MOBILE DEVICES 
Applies to:  All Personnel  
 
Original Approval Date: April 28, 2003 
Date Approved: March 12, 2025 
Replaces Procedure Dated: July 10, 2023 
 
 
Cell Phone and Mobile Device Use During Work Hours 
Personal cell phone and mobile device use is prohibited under the following 
circumstances: 
- During meetings, training sessions and events. 
- While employees are supporting individuals. 
- In areas such as dining rooms or kitchens, as cell phone use can present a health or 
safety hazard. 
- While driving, except when a Bluetooth connection is available or when the driver is 
pulled over to the side of the road.  
 
Personal devices must be kept out of sight. Staff are prohibited from playing games, 
watching TV shows or movies and checking social media while on shift. If a staff member 
is caught using a mobile device while operating a vehicle with supported individuals, the 
Discipline policy and procedure will be followed.  
 
Appropriate use of cell phones and mobile devices during business hours includes but is 
not limited to: 
- Brief conversations or texts with family members, caregivers, or the individuals you are 
supporting.  
- Checking weather, traffic, local events, policies and procedures, reviewing of an 
individual’s support protocol(s), or google maps searches.  
- Emergency situations.  
 
Staff who are required to use their personal devices during work time must ensure:  
- Cell phones (including ringtones) are set to vibrate or silent.   
- Speak quietly and remain calm. 
- Keep calls short. 
- Avoid offensive language. 
- Do not use cell phone cameras unless given prior permission from a supervisor or 
manager (to protect everyone’s privacy). 
 
Pathways’ Cell Phones and Mobile Devices  
1. The Executive Director or Associate Executive Director issues and/or arranges 
cellphones or mobile devices for staff, if required.  
 
2. Staff who are issued cell phones or mobile devices to conduct Pathways business 
must only use these devices for work-related purposes, unless permission has been 
obtained to use for personal reasons.  
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3. Staff going on vacation or on an extended leave consult with their immediate 
supervisor or manager to determine who should have the cell phone during their 
absence.  
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